


Welcome 

• Introduction to Purple Tuesday 

• Customer Service 

• Site Accessibility 

• Web Accessibility 

• Take aways

• Meet the team for One to One
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Purple Tuesday 2019 is:

•an international call to action, focused on 
changing the customer experience for 
disabled people

•all about making the customer experience 
accessible 



Purple Tuesday 2019 is:

•Part of Purple’s vision for organisations to 
see disability as an opportunity – both in 
terms of existing and potential employees 
and customers

•A celebration of the purple pound - the 
spending power of disabled people and their 
families
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Guernsey Employment Trust

Our aim is to support disabled and 
disadvantaged people to secure and maintain 

work in Guernsey.
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Hints and Tips

Wheelchair users
Talk to wheelchair users directly and make eye contact 
with them rather than the floor, or the person they are 
with.



Hints and Tips

Blind people
Let a blind person reach out for your arm to guide them 
around the store rather than you giving them your arm 



Hints and Tips

Mental health conditions 
In a noisy shop, ask customers if they want to step to a 
quieter place to talk. 
For a person with mental health conditions (and plenty 
others as well!) it might be the difference between 
staying, or walking out. 



Hints and Tips

Deaf people
Teach yourself hello and goodbye in sign language. 
It makes such a difference to a deaf person, and you 
might find you want to learn even more useful phrases. 
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Hints and Tips

Autism and Asperger’s
Stick to clear facts rather than providing information which needs 
interpreting. 
For example: “we have this jumper in red, navy and black” rather 
than “we have this jumper in lots of colours.” 
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Hidden Disabilities Lanyard

• How can I help you?

• Make them feel at ease

• Speak clearly and slowly

• Be patient

• Explain in simple and 
easy language

• Listen to them

Just say:
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6 Modules
• Different impairments and disabilities
• Practical advice about helping people with 
different disabilities

• Why it is important to use the correct language to 
describe disability



AccessableAble
• Online guide

• Updated annually

• Factual information

• Access and facilities

• Available as an app

• Over 600 venues on 

Guernsey

• Assist when planning 

visits
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Ensuring the best experiences for our 
customers by creating safe, healthy 
and secure destinations where 
everyone is valued, and diversity and 
equality is respected. 



Access Audit course

• Access awareness
• The Equality Act 2010, other legislation and design 

standards
• Principles of inclusive design, design guidance and access 

strategies are brought to life by our experienced trainers
• Appraisal and auditing methodologies are explored, formats 

for reports and making priorities and rcommendations.
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6. Vertical movement, level changes, lifts and escalators 

7. Toilets and changing facilities 

8. Means of escape/emergency/refuge 

9. Capability of our people/training/understanding 

10.Promotional events, temporary events and children’s play 
areas 

Site Accessibility 
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Why make your website accessible?

• 1 in 5 people in the UK have a disability.

• 1 in 30 people in the UK is blind or visually impaired

• Around 15% of the UK population has dyslexia

• Online spend of UK disabled people is estimated at £16 billion. 



You will improve your site for

Everyone
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Fonts to avoid



Why?



Arial

Helvetica

Open Sans

PT Sans

Fonts to use



The Nan test



Making websites accessible

• Add Telephone number

• Keyboard Navigation

• Label your images

• Colour Contrast

• Clear links

• Text styles

• The “Nan” Test 



Hints and Tips

We encourage you to consider ….
1. Undertaking an online accessibility audit. Your organisation’s website is 

a gateway to what you do, but often has unnecessary barriers which 
prevent disabled people from accessing information.  Often the solutions 
are quick to resolve at little to no cost 

2. Committing to provide disability customer service training to your staff 
through face to face, online or blended forms of delivery 

3. Training your staff to learn some key words and phrases in British Sign 
Language 

4. Improving your organisation’s wayfaring signage



Hints and Tips

We encourage you to consider ….
5. Undertaking a staff audit to better understand your organisation’s 

confidence and knowledge in disability issues, and use the information to 
agree an action plan for improvement 

6. Formalising quiet hours to support people with autism as well as others 
with sensory needs 

7. Promoting awareness of hidden disabilities through the adoption of 
the ‘Not every disability is visible’ signage and local training 

8. Undertaking a physical access audit to identify where you can make 
improvements
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Hints and Tips

Practical next steps – local 

• Free online training

• Hidden Disability lanyard training

• AccessAble website

• Disabilityofficer@gov.gg
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Hints and Tips

Practical next steps – local 

Access for All

• Web page with videos 

• Fact sheets 

• Partners




